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Feedback Literacy: past and present
1. Why should we care about feedback literacy?
2. In the context of real classrooms, what does it mean to 

‘develop’ students’ feedback literacy?
3. How can we move beyond ‘one-size-fits-all’ approaches 

towards discipline-specific feedback literacies?;
4. What contextual barriers to the implementation of 

feedback literacy exist, and how can these be overcome? 
Feedback Literacy: future

Overview
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“rather than us 
welcoming feedback 
with open arms, our 
first response is often a 
defensive knee-jerk”.

Why does feedback literacy matter?



Why does feedback literacy matter?

Winstone, N. E., Hepper, E. G., & Nash, R. A. (2021). Individual differences in self-reported use of 
feedback information: The mediating role of feedback beliefs. Educational Psychology, 41(7), 844-862.





Developing recipience skills



Developing recipience skills

Winstone, N., Nash., R., Parker, M., &  Rowntree, J. (2017). Supporting learners’ 
engagement with feedback: A systematic review and a taxonomy of recipience 
processes  Educational Psychologist  52  17-37

Winstone, N., Nash., R., Parker, M., &  Rowntree, J. (2017). Supporting learners’ engagement 
with feedback: A systematic review and a taxonomy of recipience processes. Educational 
Psychologist, 52, 17-37.





Winstone & Nash (2016). The Developing Engagement with 
Feedback Toolkit (DEFT). York, UK: Higher Education 
Academy.

(1) Feedback guide
(2) Feedback workshop
(3) Feedback portfolio

http://tinyurl.com/DEFTtoolkit



Feedback literacy in the curriculum

Interactive coversheets Self-assessment Peer review and rebuttal Feedback portfolios





Winstone, N. E., Balloo, K., & Carless, D. (2021). Discipline-specific feedback literacies: A framework for curriculum design. Higher Education. 

Developing recipience skills



Synthesising feedback

https://tinyurl.com/FEATSportfolio

Winstone, N. E. (2019). Facilitating students' use of feedback: Capturing and tracking 
impact using digital tools. In M. Henderson, R. Ajjawi, D. Boud, & E. Molloy (eds), The 
impact of feedback in higher education: Improving assessment outcomes for learners 
(pp.225-242). London: Palgrave.

https://tinyurl.com/FEATSportfolio


The dashboard





Shifting teachers from 
‘information providers’ 
to facilitators of learner 

feedback literacy

Appropriately 
embedding feedback 

literacy 



Shifting teachers from 
‘information providers’ to 

facilitators of learner feedback 
literacy



The dominance of transmission
Effectiveness of 
feedback more 
likely to be judged 
on student 
satisfaction than 
student learning

Winstone & Boud 
(2019)

TEF submissions 
and L&T strategies 
have a dominant 
transmission focus

Winstone (2022)

Educators predominantly view 
their responsibility to give, and 
the responsibility of their 
students to receive, comments

Winstone, Pitt, & Nash (2021)

Winstone, N. E., & Boud, D. (2019). Exploring cultures of feedback practice: The 
adoption of learning-focused feedback practices in the UK and Australia. Higher 
Education Research and Development, 38(2), 411-425. 

Winstone, N. E., Pitt, E., & Nash, R. A. (2021). Educators’ 
perceptions of responsibility-sharing in feedback 
processes. Assessment and Evaluation in Higher Education, 
46(1), 118-131.

Winstone, N. E. (2022). 
Characterising feedback cultures in 
Higher Education: An analysis of strategy 
documents from 134 UK universities. 
Higher Education, Advance Online 
Publication.



Transmission or implementation?

Role of 
student

Frequency Example

Passive 28 I have received helpful comments on my 
work. (UK)

Active 4 How often did you: Discuss your 
academic performance with a faculty 
member?   (USA)

Winstone, Dirkx, Ajjawi & Boud (2021)

• Coded items relating to feedback in 11 surveys from 10 different countries
• Coded for agent of item, key verbs , representation of feedback as product or process, 

subject of evaluation (e.g. quality, timing), and the implied role of student (passive or 
active)

Winstone, N. E., Dirkx, K., Ajjawi, R, & Boud, D. (2020). Measuring what matters? The positioning of students within feedback processes within national 
student satisfaction surveys. Studies in Higher Education, Advance Online Publication.



“We're paying for education so it's not our, sort of responsibility to 
engage with feedback because we're paying for it”

-- Undergraduate Economics student

Winstone, Medland, Bourne, Rees & Niculescu (2020)

Whose responsibility?

“I assume [students] are educated enough to deal 
constructively with the feedback they receive –
otherwise they should not be at my university 
anyway”

Winstone & Carless (2019)

Winstone, N. E., Bourne, J., Medland, E., Niculescu, I., & Rees, R. (2020). “Check the grade, log out”: Students’ engagement 
with feedback in Learning Management Systems. Assessment and Evaluation in Higher Education, Advance Online 
Publication.



Appropriately embedding 
feedback literacy 



Barriers to engagement



Winstone, N.E., Nash, R.A., Rowntree, J., & Parker, M. (2017). “It’d be useful, but I wouldn’t use it”. 
Barriers to University students’ feedback seeking and recipience. Studies in Higher Education, 42(11), 
2026-2041. 

Barriers to engagement



Nash, R.A., & Winstone, N.E. (2017). Responsibility sharing in the giving and 
receiving of assessment feedback. Frontiers in Psychology, 8, 1519. 

Responsibility-sharing



The future of feedback literacy
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